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2009 - 2010 Service Contract
Term Start Date: , 2009 Term End Date: ,2010
During the term of this agreement, the Energy Co-op of Vermont will provide the following services:

Burner Tune-Up and Cleaning

Replace nozzle. Clean flue pipe and base of stack.

Replace one oil filter (we charge for additional

filters). Vacuum heat exchanger.

Replace pump screen (If necessary). Brush and vacuum boiler sections.

Clean electrodes and adjust gap. Check air filters.

Lubricate motors. Provide efficiency analysis including smoke test.

Visual inspection of oil tank and heating system. | Written recommendations (if needed).

Labor: All travel and labor charges, including those for 24-hour emergency service, are discounted by
25%. We have a minimum charge of one hour.

Parts: During the term of this agreement, all parts supplied by the Energy Co-op of Vermont and
priced at up to $500 are discounted by 25% (subject to availability). We offer a 5% discount on parts
priced at more than $500. If parts have been discontinued by the manufacturer, or are unavailable
because of the age of your heating system, the Energy Co-op of Vermont may not be able to make
repairs to your heating system. We will, however, provide you with several choices, including the
installation of a new heating system.

Oil Tank and Heating System Installations: We offer a 5% discount on the installed cost for
replacement oil tanks and heating systems.

This service contract will be renewed each year at the customers request on or before the End Date
unless cancelled by either party. The Energy Co-op of Vermont reserves the right to not renew this
contract. Coverage under the terms of this service contract begins after an initial burner tune-up,
cleaning and inspection, receipt of this signed contract and payment of $195. This offer expires if
payment is not received within 15 days of the Term Start Date.

All service contracts are subject to an initial inspection prior to approval.

Please sign below, and return with payment or credit/debit card information to Energy Co-op of Vermont, P.O. Box 111, Colchester, VT
05446. We will mail you a copy for your records.

| Approved for the period ending

| Contract Amount: $195.00 | Account #

|
| Approved and Inspected by | Signature | Date |
| Customer | Street Address |
| City | State | Zip |
| Payment Method | Check Enclosed [] | Amount: |BillMe [ | |
| Please Charge My: | Credit Card [] | Debit Card [] | Card Type: MC/VISA (circle one) |
| Card Number | Expiration Date: |

|

| Customer Signature

| Date Signed




